
LA County Services for the Fourth District

Animal Care and Control 
(800) 253-3555 
Injured animals, dead animal 
pick-up, rescues, adoption, 
dog/cat licensing, and low-cost  
vaccination clinics. 
n	Agricultural Commissioner 
 Weights and Measures 
 Coyote/wildlife issues.
 (626) 575-5462  

Beaches and Harbors 
(310) 305-9503
Activity guide, maps, and more 
for Los Angeles County beaches. 
n	Marina Del Rey
 Visitors Center 
 (310) 305-9545

Business Resources  
(See also: Permits and 
 Plan Checks)
n	Community Development   
 Commision
 (626) 262-4511
n	Consumer and 
 Business Affairs
 (323) 881-3964  
n	Treasurer and Tax Collector 
    (213) 974-2011. 
 Business License.
n	Los Angeles Economic  
 Development Corporation 
 (213) 622-4300
 Information, resources and  
 referrals for businesses. 
n	Public Health 
 (888) 700-9995
 Environmental Health Division:
 Obtain permits, conducts   
 restaurant inspections 
 and planchecks.

Birth/Death Records  
(800) 201-8999
Registrar-Recorder/ 
County Clerk

Code Enforcement 
Report substandard property 
conditions. 
n	Regional Planning: 
 (213) 974-6483
 Abandoned cars, junk and  
 debris, and residential and   
 business inspections.
n	Department of Public Works 
 Building and Safety: 
 (626) 458-3173
 Blighted or abandoned  
 properties. 

Community Resources
Dial 2-1-1  
You will be connected to an 
operator who will assist you 
with free information on 
health referrals, social services, 
Unincorporated municipal 
services, and more.  

Consumer and Business 
Affairs  
(800) 593-8222  
Education, counseling, and 
investigation on consumer 
fraud including landlord-tenant 
disputes, foreclosures, identity 
theft, scams, immigration fraud, 
Small Claims Court lawsuits, 
business support and more.  

Emergency Preparedness 
n	Office of Emergency  
 Management 
 (323) 980-2260
n	Emergency Survival Guide:  
 Information to help you better  
 prepare for a disaster. 
n	CERT (Community Emergency 
 Response Team):  
 (323) 881-2412
 Community disaster 
 preparedness training. 
n	Alert LA County  
 Register your cell phone  
 number, VoIP phone number,  
 and e-mail address with the 
 Alert LA County Emergency  
 Mass Notification System. 
n	NIXLE - Receive messages   
 from your local patrol station. 

Graffiti Removal Hotline 
Report Graffiti!         
(800) 675-HELP (4357) 

Health
Dial 2-1-1 for more information.
For emergencies, dial 9-1-1.
n	Health Services 
 (800) 427-8700 
 Public hospitals, urgent and 
 emergency care. 
n	Public Health   
 (800) 427-8700 
 Clinic locations, immunizations 
 flu shots, testing and  
 treatment for sexually  
 transmitted diseases,  
 Tuberculosis, pregnancy,  
 prenatal and more.

n	Environmental Health 
 (888) 700-9995
 Inspects/enforces public health  
 laws at food facilities, 
 apartments/condominiums,  
 and more. 

Library 
(562) 940-8462
Find your local County Library.

Military and Veteran Affairs
(213) 744-4825 or 
877-4-LAVETS
Veterans issues, burials, military 
records and more. 

Military Banner Program 
Banners are hung in the 
community to honor residents 
of the Hacienda Heights, 
Rowland Heights and Whittier 
Unincorporated areas who are 
serving in the United States 
Armed Forces.
n	To request a banner, contact:
 San Gabriel Regional  
 Chamber of Commerce   
 (626) 810-8476

Parks and Recreation 
(213) 738-2961
Locate local/regional County 
park locations, youth, adult and 
senior programs and schedules. 
n	To reserve a park facility or   
 space; trail website and maps.

Permits and Plan Checks 
Check your zoning, request 
inspections and obtain permits 
before you build. 
n	Building and Safety 
 (626) 458-5100 
 Guidance on obtaining  
 permits, requirements for  
 building plans, building codes,  
 how-to report a building or  
 property violation.
n	Environmental Health/ 
 Public Health  
 (888) 700-9995 
 Reviews plans of food facilities, 
 inspections after construction/  
 remodeling, and consults with  
 food facility operators. 
n	Fire Prevention  
 (323) 890-4132  
 Commercial, industrial and  
 residential inspections. 
n	Regional Planning 
 (213) 974-6411  
 Provides plan checks, land use  
 and zoning information,  
 residential and business  
 property inspections, home  
 additions and improvements.  

Public Safety  
Dial 9-1-1 for emergencies
n	California Highway Patrol 
 (800)TELL-CHP (835-5247) 
 (Non-emergency) 
 Locate your local station.  
n	Crime Stoppers 
 (800) 222-TIPS (8477)  
 Report crime anonymously 
 by calling or logging on to 
 the website.  
n	Fire Department 
 General information 
 (323) 881-2411 
 Locate your neighborhood fire  
 station, access fire safety  
 information, and emergency 
 preparedness training  
 locations (CERT).  
n	Sheriff’s Department 
 General information 
 (323) 267-4800
 Locate your neighborhood  
 station, report a crime, join  
 Neighborhood Watch or local  
 Sheriff’s Community 
 Advisory Council. 

Road Maintenance 
(626) 458-5100

Department of Public Works  
n	Emergency after-hours  
 hotline   
 (800) 675-4357
n	Road maintenance issues 
 (trees,potholes, sidewalks)
    (800) 675-4357
n	Inoperable street lights  
 (Edison) 
    (800) 611-1911
n	Inoperable traffic signals  
 (626) 458-1722
n	Traffic safety issues: 
 request stop signs, traffic  
 studies. 
 (626) 300-4708

Safely Surrendered  
(877) 222-9723 or dial 2-1-1
State law allows an individual 
to safely give up an unwanted 
infant without arrest or 
prosecution at any hospital 
or fire station in Los Angeles 
County.  

Schools and Educational 
Resources 
Registrar-Recorder/ 
County Clerk 
Find your school district and 
other representatives on the 
website 

Senior Services                               
n	Workforce Development,  
 Aging and Community  
 Services
 (213) 738-2600  
 Information on meal  
 programs, employment, senior  
 activities, social services, local  
 senior centers and more. 
n	Department of Parks 
 and Recreation  
 (213) 738-2961  
 Locate the closest park 
 senior center.
n	Adult Protective Services  
 Hotline  
 (877) 477-3646  
 Responds to reports of neglect 
 or abuse of elderly and/or 
 disabled adults.

Shopping Carts (Abandoned) 
(800) 252-4613
Report abandoned shopping 
carts.
Attention Shoppers! 
Unincorporated Los Angeles 
County areas are now plastic 
bag free zones. Bring your 
reusable 
bag every time you shop. 

Transportation
Some programs require that 
qualified riders register prior 
to making transportation 
reservations. Check with the 
agency directly for more 
information. 
n	Access Services For the 
disabled. 
 (800) 827-0829 
n	Local Public Bus Service: 
 (323) 466-3876
n	Dial-a-Ride: 
 (800) 439-0439 
 For the elderly and disabled.  
n	Shuttles: 
 Serving Hacienda Heights, 
 Rowland Heights and the  
 Whittier Unincorporated area. 
n	Heights Hopper 
 (626) 458-3965
n	Los Nietos Shuttle 
 (626) 458-5960
n	Sunshine Shuttle 
 (626) 458-5960 

Utilities 
The following contacts will assist 
you with identifying your local 
utility service providers: 
n	Cable Television 
 (213) 974-2323 
     cabletv@lacounty.gov
n	Gas: The Gas Company
 (800) 427-2200  
n	Electricity: 
 Southern California Edison
 (800) 655-4555
n	Water: Service Locator 
n	Trash: Public Works Waste  
 Hauler Franchise Hotline 
 (800) 993-5844

Voter and Election 
Information
Registrar-Recorder/ 
County Clerk 
(800) 481-VOTE 
Learn of upcoming elections 
and find your polling place. You 
can now register to vote online. 
If you recently moved you must 
re-register to vote.

The Works! A one stop solution 
that enables you to report and track 
services, locate service providers 
and more.

Visit dpw.lacounty.gov/theworks 
to download the app (iPhones and 
Android) or visit the App Store.
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http://acwm.lacounty.gov/wps/portal/acwm
http://beaches.lacounty.gov/
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http://dcba.lacounty.gov/wps/portal/dca
https://ttc.lacounty.gov/
http://laedc.org/
http://publichealth.lacounty.gov/
https://lavote.net/
http://planning.lacounty.gov/enforcement
http://dpw.lacounty.gov/bsd/content/
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http://dpw.lacounty.gov/theworks/

